
LOCATION:
Theatre – E - Pathology Building  
770 Bannatyne Avenue, Winnipeg, MB 
University of Manitoba

REGISTRATION:  08:00 
LECTURE:  08:30 – 15:30 
RECEPTION:  15:45 – 16:30

REGISTRATION FEE:
Dental Hygienists $295 
Breakfast and lunch will be provided 

REGISTRATION DEADLINE:  April 28, 2018

The College of Dentistry of the  
University of Manitoba wants to thank Crest/
Oral B and Hu Friedy for the unrestricted 
educational grant to help support this program.

SATURDAY, MAY 12, 2018 
UP TO 12 HOURS CDE CREDIT 

IN PURSUIT OF CLINICAL EXCELLENCE:  
A SPECIAL PROGRAM FOR DENTAL HYGIENISTS 2.0

COURSE OVERVIEW:
As oral healthcare professionals, we are responsible for inventorying our knowledge 
base, skill level and the overall effectiveness of our practice in relation to standards in 
rendering optimal patient care. It is through this lens that dental hygienists must pursue 
continuing competency.  How do you measure your continuing competency and how 
do you improve upon your competency? Do you aim to be all you can be as a dental 
hygienist?

Last year the University of Manitoba’s School of Dental Hygiene partnered with the 
Manitoba Dental Hygienists Association to co-host this ground-breaking continuing 
education program. The program was so successful, we decided to offer another 
program this year, with many changes in course content. 

This fast-paced, interactive, case-based, and thought-provoking, full-day course, 
helps participants to examine a ‘day-in-the-life’ of a dental hygienist with quality 
improvement as the driver. The day begins with critical thinking about dental hygiene 
care plans specific to a newcomer to Canada.  Throughout the day, participants 
will critique and refine clinical interventions, and experience hands-on exercises 
in performing intra- and extra-oral examinations, and periodontal and implant 
instrumentation. In addition, participants will have the opportunity to work with 
new prevention materials, review current risk assessment tools and explore ergonomic 
strategies to ensure the health of the practitioner. In order to fully engage in the 
program, participants will be given the opportunity to read key articles and review 
other resources, several weeks before the course. Those who complete these pre-course 
activities may be eligible for hours toward continuing competency requirements.  

During lunch, a product demonstration by Crest/Oral B will provide an optional 
learning opportunity. At the end of the afternoon, participants are invited to a reception 
where they may talk with course instructors, industry representatives, and dental 
hygienist colleagues and have a chance to win several door prizes.

CLINICAL 

ENHANCEMENT
SERIES

INSTRUCTOR:
Mary Bertone, RDH, BSc (DH), MPH
Assistant Professor; Director; School of Dental Hygiene,
College of Dentistry, Rady Faculty of Health Sciences, 
University of Manitoba

and other Members of the School of Dental Hygiene

Limited seats 
available

https://umanitoba.ca/healthsciences


LEARNING OBJECTIVES:
Upon completion of pre-course learning activities, engagement in a full-day 
interactive, case-based learning, and goal-setting exercises, participants will be able to:

• Develop a dental hygiene care plan 
grounded in scientific evidence and 
the perspective of meeting client-
centered needs 

• Review the use of risk assessment 
tools for detection, identification 
of possible risk factors and risk 
modification of oral diseases

• Perform intra- and extra-
oral examinations to increase 
competency in identifying diseases/
conditions/pathologies 

• Implement more precise 
periodontal and dental implants 
instrumentation

• Review current preventative 
products and get an opportunity to 
try new products on practice teeth. 
(Ex) Silver Diamine Fluoride  

• Incorporate ergonomic strategies 
that support physical health. 

•  Review how to set personal goals 
for practice quality improvement 
that are mindful of practice 
standards and quality assurance 
meeting the CDHM CCR 
requirements. 

IN PURSUIT OF CLINICAL EXCELLENCE:  
A SPECIAL PROGRAM FOR DENTAL HYGIENISTS 2.0

REFUND POLICY: 
Registrants can receive a refund provided 
they give written notice no later than 
fourteen (14) days prior to the event.  An 
administration fee of $50 will be retained to 
cover staff costs of processing refunds and 
other costs associated with cancellations.   

The University of Manitoba reserves the 
right to cancel or postpone any educational 
program due to an insufficient number of 
registrations. The decision to cancel will 
normally be made at least fourteen (14) days 
prior to the program date. Each registrant 
will be notified by email and provided with 
a full refund of all registration costs. The 
University of Manitoba is not liable for any 
loss, damages or other expenses that such 
cancellations may cause, including, but not 
limited to, non-refundable airline fares, hotel 
penalties or lost income.

REGISTRATION:  cpd-umanitoba.com
Contact Laura Friesen at 204-789-3562 or 
Laura.Friesen@umanitoba.ca

DISCLOSURE OF CONFLICTS OF INTEREST :
In keeping with accreditation guidelines, 
instructors participating in our programs 
are required to disclose to the audience 
any involvement with industry or other 
organizations that may potentially influence 
the presentation of the educational material. 

PREREQUISITES:  None.

SATURDAY, MAY 12, 2018 

The Rady Faculty of Health Sciences is proud to partner with the Manitoba Dental Hygienists 
Association to host this important course.

This activity has been planned and implemented 
in accordance with the standards of the Academy 
of General Dentistry Program Approval for 
Continuing Education (PACE) through the joint 
program provider approval of Casey Hein & 
Associates and the College of Dentistry, University 
of Manitoba. Casey Hein & Associates is designated 

as an Approved PACE Program Provider by the Academy of General 
Dentistry.  The formal continuing education programs of this program 
provider are accepted by the AGD for Fellowship, Mastership and 
membership maintenance credit.  Approval does not imply acceptance 
by a state or provincial board of dentistry or AGD endorsement. The 
current term of approval extends from December 1, 2015 to November 
30, 2019. Provider ID# 337890 AGD Subject Code: 149

CONTACT:  
Laura Friesen
Program Coordinator
Dentistry and Dental Hygiene
Continuing Competency and Assessment
Rady Faculty of Health Sciences
University of Manitoba
Phone: 204-789-3562  Fax: 204-272-3126
Email:  Laura.Friesen@umanitoba.ca 

CLINICAL 

ENHANCEMENT
SERIES

STUDY CREDITS
This course is designed for up to 12 hours of Continuing Dental Education Credits.

https://cpd-umanitoba.com

