
LOCATION:
Room 071 Apotex Centre  
(Pharmacy Building) 
750 McDermot Avenue 
Winnipeg, MB 
University of Manitoba  

REGISTRATION: 8:30 AM 
LECTURE: 9:00 AM – 1:15 PM

THIS PROGRAM WILL BE OF INTEREST TO:
Dentists, Dental Hygienists, Dental Assistants/ 
Other

REGISTRATION FEE:
Per session/event price: 
Dentist - $295 CAD
Dental Hygienist - $135 CAD
Dental Assistant/Other - $95 CAD
Continental breakfast provided.

REGISTRATION DEADLINE:  
September 9, 2017

SATURDAY, SEPTEMBER 23, 2017 
4 HOURS CDE CREDIT  

COURSE OVERVIEW:
Recordkeeping Essentials
The patient record is the single most important document used to manage a patient’s 
oral health. That makes it especially important to create complete records that 
document enough clinical data to support the diagnosis and treatment plan. 

Through this session, you will learn how to assess your current dental record system. 
We will review comprehensive treatment plans and well-written progress notes that 
support your patients’ recommended care. Patient case scenarios will lead to discussion 
of how to ensure well-written progress notes and documentation of informed consent. 
This seminar will also review the components of a comprehensive exam, including the 
use of current and diagnostic radiographs to assess a patient’s oral health status. 

Opioid Prescribing Protocols
Canada is facing an increase in opioid related overdoses and death* and prescription 
opioid medications are no longer considered a low-risk option for relief of moderate-
to-severe acute pain. If not prescribed responsibly, they can lead to misuse, abuse, 
addiction, overdose and death. Prior to prescribing, a dentist must assess a patient’s 
risks of taking an opioid. Guidelines will be introduced to help reduce the number 
of opioid prescriptions written. Patient case scenarios will facilitate discussion on 
appropriate opioid prescribing and how to manage a potential pill-seeking patient.
*www.winnipegfreepress.com/local/politicians-health-experts-in-ottawa-to-attack-opioid-national-
public-health-crisis-401968015.html
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RECORDKEEPING ESSENTIALS AND  
OPIOID PRESCRIBING PROTOCOLS
SATURDAY, SEPTEMBER 23RD, 2017

COURSE OBJECTIVES:
Upon completion of this course, participants should be able to: 

•	 Identify the essential components of the 
dental patient record

•	 Recognize the importance of 
a comprehensive examination 
incorporating good radiographs

•	 Develop a well-written progress note

•	 Accurately document informed consent

•	 Evaluate the recordkeeping system you 
currently use

•	 Recognize current trends of  Canada’s 
opioid crisis

•	 Implement current opioid prescribing 
protocols into your practice

•	 Evaluate patient risk factors before 
prescribing opioids

•	 Prescribe non-opioid alternatives to 
manage pain

•	 Identify pill-seeking patients



REFUND POLICY: 
You will receive a refund for your 
registration provided that you give 
verbal or written notice fourteen (14) 
days or more prior to the date of the 
event. An administrative fee of $35 
will be retained to cover staff costs of 
processing refunds and other costs 
associated with cancellations.

ONLINE REGISTRATION: 
Methods of payment are by VISA or 
MasterCard only. (AMEX or any other 
card will be declined.) Register online 
at cpd-umanitoba.com

DISCLOSURE OF  
CONFLICTS OF INTEREST :
In keeping with accreditation 
guidelines, instructors participating  
in our programs are required to  
disclose to the audience any 
involvement with industry or other 
organizations that may potentially 
influence the presentation of the 
educational material. 

This activity has been planned and implemented 
in accordance with the standards of the Academy 
of General Dentistry Program Approval for 
Continuing Education (PACE) through the joint 
program provider approval of Casey Hein & 
Associates and the College of Dentistry, University 
of Manitoba. Casey Hein & Associates is designated 

as an Approved PACE Program Provider by the Academy of General 
Dentistry.  The formal continuing education programs of this program 
provider are accepted by the AGD for Fellowship, Mastership and 
membership maintenance credit.  Approval does not imply acceptance 
by a state or provincial board of dentistry or AGD endorsement. The 
current term of approval extends from December 1, 2015 to November 
30, 2019. Provider ID# 337890 AGD Subject Code: 149

CONTACT:  
Laura Friesen, Program Coordinator  
CPD Dentistry & Dental Hygiene Division 
of Continuing Competency & Assessment 
Rady Faculty of Heath Sciences,  
University of Manitoba 
Phone: 204-789-3562  
Fax: 204-272-3126 
Email: Laura.Friesen@umanitoba.ca

STUDY CREDITS
This course is designed for 4 hours of Continuing Dental Education Credits.
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SPEAKER:
RICHARD D. NADEAU, DDS, MPH 
Clinical Dental Specialist and Director
Division of Comprehensive Care, Department of Primary Dental Care University of 
Minnesota School of Dentistry	

Dr. Nadeau earned his DDS in 1989, GPR certificate VA Medical 
Center in 1990 and his Masters of Public Health in 1997. Currently, 
he is the Director of the Division of Comprehensive Care and a 
current member of the Minnesota Department of Health’s Opioid 
Prescribing Work Group. He has lectured on Record Keeping since 

2008 and on Opioid prescribing protocols since 2013. He is the Director of Clinical 
Treatment Planning at the University of Minnesota School of Dentistry, and has also 
served as the Director of the Emergency Clinic at the School of Dentistry from 1994 to 
2001. He was in private practice in Minneapolis, Minnesota until joining the School of 
Dentistry faculty in 1993.

ACCESSIBILITY:
The University of Manitoba is committed to accessibility for persons with disabilities.  
To request accommodations, contact Laura Friesen at Laura.Friesen@umanitoba.ca in 
advance of your program. 

AGENDA:
0830 - 0900	 Registration 
0900 - 1130 	 Recordkeeping Essentials
1130 - 1145	 Break 
1145 - 1315	 Opioid Prescribing Protocols


